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1. AGREEMENT OVERVIEW AND SCOPE

This Subscriber Agreement (“Agreement”) governs internet services provided by WIFiBER
(“WiFiber,” “we,” or “us”).

This Agreement applies to all access technologies, including fiber-to-the-premises (FTTH),
fixed wireless, and any successor or hybrid technologies.

By requesting installation, activating service, or continuing to use service, Customer agrees
to this Agreement, the Privacy Policy and Acceptable Use Policy.

2. SERVICE DESCRIPTION

WiFiber provides broadband internet access using fiber optic and/or fixed wireless
infrastructure. Actual speeds and performance may vary due to network conditions,
equipment, interference, distance, and upstream connectivity.

Service is provided on a commercially reasonable, best-effort basis.

3. CUSTOMER CLASSIFICATION AND SERVICE TERMS

3.1 Residential Customers

Residential service terms are those selected and agreed to at the time of installation or
activation, as documented by signup forms, invoices, or order confirmations (“Residential
Agreed Service Term”).

Residential service may be:
e Month-to-month; or
¢ Fixed-term (e.g., 6-month, 12-month) to qualify for promotions.

3.2 Residential Promotions and Early Termination

If a Residential Customer accepts a fixed-term agreement, only paid months count toward
the minimum term.

Free or discounted service, installation, or equipment does not count unless stated
otherwise.

Early termination of a fixed-term agreement requires payment of:
* Remaining monthly service charges; and
¢ Retail value of waived or discounted installation, service, or equipment.

These charges recover costs and are not penalties.

3.3 Business and Enterprise Customers
Business and Enterprise services are governed exclusively by a Master Service Agreement
(“MSA”) and Service Order Summary (“Service Order”).



If a conflict exists, the MSA and Service Order control.
Business services are not presumed month-to-month unless expressly stated.

4. INSTALLATION AND ACCESS

Customer authorizes WiFiber to access the premises to install, maintain, repair, or remove
equipment.

If Customer is not the property owner, Customer warrants they have authority to grant
access.

5. OWNERSHIP OF EQUIPMENT

5.1 WiFiber-Owned Equipment

All network infrastructure installed by WiFiber remains WiFiber property, including fiber
drops, ONTs, antennas, radios, mounts, and power injectors.

Customer shall not tamper with or relocate WiFiber equipment.

5.2 Routers

Routers are not network infrastructure.

If provided as a promotion and service ends early, Customer may be billed retail value, after
which ownership transfers to Customer.

6. CUSTOMER-OWNED EQUIPMENT

Customer is responsible for internal wiring, power, computers, and networking devices.
WiFiber is not responsible for compatibility, security, or performance of customer
equipment.

7. FEES, BILLING, AND PAYMENT
Fees are billed in advance beginning on service activation.
Late fees, suspension, and reconnection charges may apply consistent with Washington law.

8. SERVICE INTERRUPTIONS AND CREDITS
Credits may apply only for outages exceeding 24 continuous hours, excluding customer
equipment issues, force majeure, or upstream provider outages.

9. ACCEPTABLE USE

Customer must comply with all applicable laws and may not resell, abuse, or interfere with
the network.

WiFiber may suspend or terminate service for violations.

10. PRIVACY
Customer information is handled according to WiFiber’s Privacy Policy.

11. DISCLAIMER OF WARRANTIES
Service and equipment are provided “AS IS” and “AS AVAILABLE.”



12. LIMITATION OF LIABILITY
WiFiber’s total liability is limited to the greater of $100 or one month of service charges, to
the extent permitted by law.

13. TERMINATION

Customer may terminate service by written notice.

WiFiber-owned equipment must be returned within 14 days or replacement cost will be
billed.

14. GOVERNING LAW
This Agreement is governed by Washington law and applicable WUTC requirements.

15. ENTIRE AGREEMENT
This Agreement constitutes the entire agreement between Customer and WiFiber.

WiFiber Privacy Policy

1. Overview

Protecting the privacy of our customers is important to WiFiber (“WiFiber,” “we,” “us,” or
“our”). This Privacy Policy explains how we collect, use, share, and protect information
relating to customers of our residential, business, and enterprise Internet services,
including services delivered over fiber optic and fixed wireless networks, as well as
information collected when you visit our websites or communicate with us.

Some third-party services that you may purchase through or in connection with WiFiber
may be governed by separate privacy policies.

2. Information We Collect and How We Collect It

Information You Provide to Us

We may collect information such as your name, service and mailing address, email address,
phone number, payment information, government-issued identification, Social Security
Number (where permitted or required), and information provided through customer
communications, surveys, or correspondence.

Information Related to Use of Our Services

We collect service usage and network information such as bandwidth usage, diagnostic
data, IP addresses, and equipment status. WiFiber does not inspect the content of Internet
communications except as required for network operation, security, or legal compliance.

Website Information
When you visit our websites, we may collect browser type, operating system, [P address,



and pages visited. Cookies and similar technologies may be used to improve functionality
and user experience.

Do Not Track
WiFiber does not currently respond to Do Not Track signals due to lack of industry
standards.

Information from Third Parties
We may receive information from credit reporting agencies, landlords, third-party service
providers, or social media platforms depending on your interactions and purchases.

Customer Communications
Calls and communications may be monitored or recorded for quality assurance, training, or
legal compliance.

3. How We Use Information
We use information to provide and manage services, bill customers, respond to inquiries,
maintain network security, prevent fraud, and comply with legal requirements.

4. How We Share Information

We do not sell personal information. We may share information with vendors, service
providers, third-party partners, with your consent, as required by law, to protect rights and
safety, or in connection with a business transaction. Aggregated or anonymized information
may also be shared.

5. Customer Proprietary Network Information (CPNI)
WiFiber protects CPNI as required by federal law. Customers may limit certain marketing
uses of CPNI without affecting service.

6. Marketing Choices
Customers may opt out of marketing emails, request Do Not Call status, and manage online
advertising preferences through browser controls or industry opt-out tools.

7. Information Security
WiFiber uses reasonable administrative, technical, and physical safeguards to protect
information. No system is completely secure.

8. Legal and Regulatory Disclosures
Information may be disclosed as required by law or legal process.

9. Third-Party Links
WiFiber is not responsible for privacy practices of third-party websites or services.

10. Children’s Privacy
WiFiber does not knowingly collect information from children under 13.



11. Changes to This Policy
We may update this Privacy Policy and will post notice of material changes on our website.

12. Contact Us
(509) 720-8313
Website: https://www.wifiber.net

WiFiber Acceptable Use Policy

1. Purpose and Scope

WiFiber (“WiFiber,” “we,” “us,” or “our”) provides Internet services over fiber optic and
fixed wireless networks. This Acceptable Use Policy (“AUP”) defines acceptable and
prohibited uses of WiFiber Internet services.

This AUP applies to all residential customers and, unless superseded, to business and
enterprise customers. For business or enterprise customers governed by a Master Service
Agreement (“MSA”) and/or Service Order Summary (“Service Order”), the MSA and Service
Order control in the event of any conflict.

2. Customer Responsibility
All customers and users of the Service are responsible for complying with this AUP and
applicable laws. Failure to comply may result in suspension or termination of service.

3. Prohibited Uses and Activities

Customers may not use the Service to engage in unlawful, harmful, abusive, or disruptive
activities, including but not limited to:

» Unlawful activity, including transmission of illegal or infringing content
* Objectionable or harassing content

» Unauthorized access, hacking, or security circumvention

¢ Distribution of malware, viruses, or harmful code

* Network abuse or degradation, including denial-of-service activity

» Resale or commercial use of residential service

¢ Spam, bulk messaging, or harvesting of personal identifiers

¢ Fraud, impersonation, or falsification of identifiers

¢ Tampering with WiFiber-owned equipment

¢ Collection of personal information without consent

¢ Violations of third-party network or service policies

4. Security Responsibility
Customers are responsible for securing their devices and networks. Customers are
responsible for all activity conducted through their account, whether authorized or not.



5. Content and Monitoring

WiFiber does not routinely monitor content but reserves the right to monitor network
usage for operational, security, or legal compliance purposes, and to remove or restrict
activity that violates this AUP.

6. Network Management and Limitations

Customers must comply with service plan limitations, including bandwidth, usage, and IP
addressing requirements. Residential service is typically provided using dynamic IP
addressing unless otherwise authorized.

7. Copyright Infringement and DMCA
WiFiber complies with the Digital Millennium Copyright Act (DMCA) and may suspend or
terminate service for repeat infringement.

DMCA Notices may be sent to:
WiFiber - Legal / DMCA Agent
PO BOX 988 Spokane, WA 99201

8. Enforcement
WiFiber may investigate suspected violations and take appropriate action, including
suspension or termination of service, without liability.

9. No Waiver and Severability
Failure to enforce this AUP does not waive future enforcement. If any portion is
unenforceable, the remainder remains in effect.

10. Indemnification
Customers agree to indemnify and hold harmless WiFiber from claims arising from
violation of this AUP or misuse of the Service.

11. Contact Information
Questions or abuse reports may be sent to:

PO BOX 988 Spokane, WA 99201
(509) 720-8313
www.wifiber.net



